
Voya Financial, Inc. (NYSE: VOYA), is a leading health, wealth and 

investment company offering products, solutions and technologies that help 

its individual, workplace and institutional clients become well planned, well 

invested and well protected. Voya also is purpose-driven and committed 

to conducting business in a way that is economically, ethically, socially 

and environmentally responsible. Voya has earned recognition as: one 

of the World’s Most Ethical Companies® by Ethisphere; a member of the 

Bloomberg Gender-Equality Index; and a “Best Place to Work for Disability 

Inclusion” on the Disability Equality Index.

Clearing your path to financial confidence 

and a more fulfilling life

Our aspirational vision:

*As of Sept. 30 2023
**Pensions & Investments magazine, Defined Contribution Record 
Keepers Directory, April 2023
***LIMRA 2Q 2023 Workplace Supplemental Health In Force Final 
Report; Marketshare-Total Group Based Supp. Health. Insurance 
is underwritten by ReliaStar Life Insurance Company (Minneapolis, 
MN) and ReliaStar Life Insurance Company of New York 
(Woodbury, NY), members of the Voya® family of companies. 
****Pensions & Investments magazine, “The Largest Money 
Managers,” 2023 Survey based on assets as of 12/31/22
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Fast Facts

9,000
Employees

Top 5
Provider of 

retirement plans**

Top 5
Group provider of 

supplemental health 

insurance***

14.7 million
Customers

$770 billion
Total assets under 

management and 

administration*

One of the 50
Largest managers of 

assets globally****



Percentage of adjusted 
operating earnings by segment*

Workplace Solutions 
Voya provides workplace benefits and savings products, 

technologies and solutions through its Wealth Solutions 

and Health Solutions businesses. Voya offers innovative 

digital capabilities that focus on customer needs and 

enhance the participant education and user experience 

through all life stages. Examples include: myVoyage, 

a first-of-its-kind personalized financial-guidance and 

connected workplace-benefits digital platform, and Voya 

Claims 360, an integrated and intuitive model designed 

to simplify the claims process for supplemental health 

insurance products.

- Wealth Solutions
Voya is a leading provider of retirement products 

and services in the U.S., serving more than 53,000 

institutional clients and over 6 million individual 

retirement plan participants. Voya also has approximately 

600 financial professionals serving retail and workplace 

clients. Voya is focused on guiding Americans to 

greater retirement readiness and financial wellness 

through employer-sponsored savings plans and holistic 

retirement and income guidance.

- Health Solutions
Through its insurance companies, Voya is a leading 

provider of supplemental health insurance in the 

U.S. and offers a comprehensive and highly flexible 

portfolio of stop loss, life, disability, and voluntary 

insurance products to businesses covering more than 

6.6 million individuals through the workplace. Voya also 

offers health savings and spending accounts through 

our health accounts solutions business. Through 

Benefitfocus, a Voya company, we also provide benefits 

administration capabilities to 16.5 million individual 

subscription employees across employer and health 

plan clients.

Investment Management
Voya Investment Management manages public and 

private fixed income, equities, multi-asset solutions 

and alternative strategies for institutions, financial 

intermediaries and individual investors, drawing on a 

50-year legacy of active investing and the expertise of

300+ investment professionals.

Wealth 
Solutions

Investment 
Management

Health 
Solutions

Before income taxes and for the trailing twelve months ended Sept. 30, 2023. 
Excludes Corporate. 

Health Account Solutions, including Health Savings Accounts, Flexible Spending Accounts, Commuter Benefits, Health Reimbursement Arrangements, and COBRA Administration offered by 
Voya Benefits Company, LLC (in New York, doing business as Voya BC, LLC). HSA custodial services provided by Voya Institutional Trust Company. For all other products, administration services 
provided in part by WEX Health, Inc.
Insurance products are underwritten by ReliaStar Life Insurance Company (Minneapolis, MN) and ReliaStar Life Insurance Company of New York (Woodbury, NY). Within the State of New York, 
only ReliaStar Life Insurance Company of New York is admitted, and its products issued. Both are members of the Voya® family of companies. Voya Employee Benefits is a division of both 
companies. Product availability and specific provisions may vary by state.



Strengthening our culture 
through workplace flexibility, 
employee well-being and 
diversity, equity and inclusion

Voya provides a variety of benefits 

and services for its employees with 

an emphasis on physical, mental 

and financial well-being, including a 

no-cost tuition program, access to 

financial advisors and paid parental 

leave for both parents after the birth 

or adoption of a child.

of employees have a 
positive sentiment toward 
Voya Financial.

90%

Source: Voya Financial employee sentiment survey data, 
as of Nov. 2022

Source: Voya Financial 2022 Impact Report Source: Voya Financial workforce data, as of Dec. 31, 2022

Voya is building a workforce 

that better reflects the 

diversity of our society, 

including attracting and 

recruiting talent from 

underrepresented groups, 

and offering development 

programs to increase equity 

in career growth and mobility. 

of Voya employees are 
people of color.

32%

Each council creates a supportive 

community of colleagues who share 

similar experiences and their allies, 

as they learn to better understand 

and embrace differences and 

support each other. Councils are also 

business collaborators who help the 

company advance strategy through 

business plans, goal development 

and progress tracking.

of employees belong to 
one or more of Voya’s 11 
employee-led councils.

25%

Awards and Recognitions

Third-party awards and/or rankings about entities within the Voya family of companies are given based upon various criteria and 
methodologies. Awards and/or rankings are not representative of actual client experiences or outcomes, and are not indicative 
of any future performance. For certain awards/rankings, Voya pays a fee to be considered. For material facts regarding an 
award, including but not limited to whether a fee was paid to be eligible for the award, please visit 
https://www.voya.com/about-us/our-character/awards-and-recognition.

“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.

THE INCLUSION OF VOYA FINANCIAL, INC., IN ANY MSCI INDEX, AND THE USE OF MSCI LOGOS, TRADEMARKS, SERVICE MARKS 
OR INDEX NAMES HEREIN, DO NOT CONSTITUTE A SPONSORSHIP, ENDORSEMENT OR PROMOTION OF VOYA FINANCIAL, INC., 
BY MSCI OR ANY OF ITS AFFILIATES. THE MSCI INDEXES ARE THE EXCLUSIVE PROPERTY OF MSCI. MSCI AND THE MSCI INDEX 
NAMES AND LOGOS ARE TRADEMARKS OR SERVICE MARKS OF MSCI OR ITS AFFILIATES.

https://www.voya.com/about-us/our-character/awards-and-recognition


Voya’s culture and values are reflected in how we serve clients 
and communities
Voya Foundation makes a meaningful difference in the community and empowers employees to engage in 

supporting causes that matter most to them, including nonprofits that serve health and human services, education 

and animal welfare.

Voya Cares® resources, 
thought leadership and 
advocacy for disability inclusion 
Voya Cares is committed to making a positive difference 

in the lives of people with disabilities and their caregivers 

from birth through aging. The program provides advocacy, 

educational resources and workplace solutions to help 

employers meet the complex needs of the aging and 

disabilities community in their workforce. Learn more by 

visiting VoyaCares.com.

Voya also received a score of 100% on the 2023 Disability 

Equality Index®, designating the company as one of 294 

companies named as a “Best Place to Work for Disability 

Inclusion” for the sixth consecutive year.

2022 highlights 
 ■ Voya was ranked No. 2 in volunteer participation of more than 100 financial service companies.*

 ■ Employee donations to nonprofits, including the Voya Foundation match, totaled $5.5 million.

 ■ 53% of Voya employees donated their time to our communities during Voya’s National Days of Service.

*Source: Voya Financial 2022 Impact Report 

Through Voya’s Executive Board Program, 60 Voya leaders serve 
on nonprofit boards in local communities, where they can share their 
management skills. 

All full-time employees receive up to $5,000 from Voya Foundation to 
match personal donations to any 501(c)3 organization.

Each employee receives 40 hours per year of paid time off to volunteer.

Products and services offered through the Voya® family of companies.
CN3180334_1024

https://www.voya.com/about-us/our-character/voya-cares-value-proposition



